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Vé viéc s dung Thé cdn cuéc ca nhan (My
Number Card) lam thé bao hiéem y té

Phién ban tiéng Viéet (Theoi diém: thang 7/2025)
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Phién ban tiéng Viet/ RhFLEE

Tong quan vé ché do BHYT Nhat Ban

Trong ché do bao hiém y té (BHYT) Nhat Ban, nguoi tham gia sé dong phi bado hiém va duwgc nhan dich vu y té véi
mot phan chi phi ty trd. Déi tugng tham gia khong chi gém cong dan Nhat Ban ma con bao géom nguei nuwéc ngoai cuw
tru tai Nhat Ban trén 3 thang va dap «ng cac dieu kién nhat dinh.

Khi can kham chita bénh, nguoi tham gia cé thé ty do lva chon co s& y té€ hoidc nha thusc theo nhu cau ca nhan.
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Phién ban tiéng Viet/ RhFLEE

Phuvong phap kham bénh tai bénh vién va nha thuéc

Khi xac nhan quyén bao hiém bing thé can cuwéc ca nhan (My Number Card), ban c6 thé kham chira bénh
véi mac chi phi ty trad chi tr 10-30%.

Xac nhan tuv cach bao hiém y té tai co s& y té€ va nha thueéc

Khi di kham tai co sé& y té€ hodc nha thuéc, ban can xuat trinh mét trong cac loai gidy to sau:
+ Thé can cuvéc ca nhan (My Number Card)
* Thé bao hiém y té*
- Giay xac nhan quyén bao hiém*

(3¢) Déi véi nhitng nguei khdng cé thé can cuéc cd nhan (My Number Card) hosc chua tich hop thé BHYT vao thé nay, can st
dung thé BHYT (co hiéu luc t&i da dén ngay 1/12/2025).
Hoic sir dung gidy xac nhan quyéan bao hiém (duwgc cap tir ngay 2/12/2024 tré di).

Nguoi dan khong phai ty tra toan bs chi phi, ma nguwei tir 6 dén 69 tusi chi can tyw chi tra 30% khi di kham.
Ngoai ra, nguoi khong thuac diéen trén cling cé thé di kham bénh véi mic chi phi ty trd 10%, 20% hoic 30%, tuy
theo do tuési va thu nhap.

Thé can cuéc ca nhan Thé bao hiém y té  Gidy xac nhan quyén bao
(My Number Card) (higu lirc dén 1/12/2025) hiém
(cap tir ngay 2/12/2024)
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Phién ban tiéng Viet/ RhFLEE

Cach dang ky va nhan thé can

cuédc ca nhan (My Number Card)

Cd6 4 cach dé dang ky lam thé can cuwéc ca nhan (My Number Card).

bang ky qua smartphone (chi hé tre tiéng Nhat) [l May chup anh thé chuyén dung

1. Chyp anh chan dung bang dién thoai (c6 = 1. Trén man hinh cam @ng, chon muc 2T
thé chup trong Iuc lam thu tuc) “Pang ky thé can cuéc ca nhan (My
Number Card)”

2. Cho tien vao may, sau dé dwvama QR
trén giay thong bao ma sé ca nhandén

2. Dung dien thoai quét ma QR trén giay
théng bao ma sé ca nhan

3. Nhap email va thdng tin ca nhan trén

trang web hién thj . : mat doc ma vach
4. Khi nhan duoc URL trang ddng ky qua | 3. Nhap théng tin theo hwéng dan trén man
email, hay tai anh chan dung, nhap e hinh

thong tin can thiét va hoan tat dang ky )
M3 QR d& 1am 4, Chuyp anh chan dung theo huéng dan,

tha tuc cip the sau dé gt di dé hoan tat dang ky Ma QR dé lam

tha tuc cap theé

May tinh (chi hé tro tieng Nhat) Qua buvu dién

1. Dung may anh ky thuat s6 chup 1. Dien thong tin vao don dang ky cap thé (gui kem theo giay
anh chén dung 04 2 1= O AT thdng bao ma sé ca nhan), dan anh chan chungdwoc chup
trong 6 thang gan nhat

2. Truy cap trang web dang ky* nhap
ma s6 dang ky (23 chir sé)va . 2. Cho vao phong bi hai &m c6 sin va gii buvu dien dé hoan
dang ky dia chi email . . . fomonl tst d3ng ky

3. Khi nhan dugc URL trang dang ky [ | [_ 9] :|
qua email, hdy tai anh chan dung, |
nAlhépUthong tin can thiét va hoan Pon dang ky car Anh chan  Phong bi hsi am
tat dang ky the dung co6 sin

M3 sé dang ky (23 chir s6) béi véi don dang ky cap thé can cuéc ca nhan (My Number Card)
*( ) khong dung tiéng Nhat, vui Iong tham khao thdéng tin trén trang

web dusi ddy. Quét ma QR dé truy cap trang huéng din = E iz

XDé tai don dang ky hoic xem thém thong tin lién quan dén thé can cwéc cd nhan (My Number Card), vui long truy cap
trang web dugi day.
(Hb6 tro cac ngdn ngir: tiéng Nhat, Anh, Trung, Han, Tay Ban Nha va Bs Bao Nha)



Pang ky dung thé can cwéc ca nhan

(My Number Card) nhuv thé BHYT

Phién ban tiéng Viet/ R LR

Dé sir dung thé can cwdc cd nhan (My Number Card) nhu thé bao hiém vy té, ban can ding ky tich hop BHYT vao thé. Dudi day cach dé dang ky.

(1) Pang ky tai co s¢ y té€ hoiac nha thuac

Cach dang ky tai co s&'y t&€ hodc nha thudc nhu sau. Vui ldong 1am theo cac budc hudng dan bén dudi.

« Thé can cuéc ca nhan (My Number Card)

( Can chuan bi:

bang ky st dung My
Number nhv thé BHYT

bé sir dung My Number nhu thé
BHYT, ban can dang ky.

Két thic ma khong dang ky
t bang ky

Chon “Pang ky” dé bat
dau.

bang ky str dung
thé nhv thé BHYT

Két thic

béng y va tiép tuc

DPoc ky dieu khoan si&r dung cda
Céng thdéng tin ca nhan

(Mynaportal), néu ban déng y,
hdy chon “Dbéng y va tiép tuc”.

Pa dang ky xong
gRNETULEUL
RAFTU—H—FERRIE

ELTHATEET

Ban da co thé su
dung My Number
nhv thé BHYT.

6—

Tiép tuc

Viéc dang ky sr dung thé
can cuwéc ca nhan (My
Number Card) nhu thé
BHYT da hoan tat.

Chon “Tiép tuc” deé
chuyén dén man hinh xac
nhan déng y.



Phién ban tiéng Viet/ R LR

Pang ky dung thé can cuéc ca nhan

(My Number Card) nhuv thé BHYT

Dé sir dung thé can cwdc cd nhan (My Number Card) nhu thé bao hiém vy té, ban can ding ky tich hop BHYT vao thé. Dudi day cach dé dang ky.

(2) Pang ky truéc qua Cong thong

tin ca nhan (Mynaportal)

Can chuan bi:
+ Thé can cuéc ca nhan (My Number Card)
+ Mat khau xac minh nguwoi dung
+ Smartphone
+ Cai dit sdn wng dung Céng thong tin ca nhan(Mynaportal)

Pang nhap vao .
[Anh minh hoa)

Mynaportal
« Cai dst s§n wng dung (1) v hee (2)
Céng thong tin ca nhan TAFH=SN =
(Mynaportal)
« Khi dang nhap, phai st S
dung thé cdn cuéc ca & brL ‘
nhan (My Number Card) ARETEE e
cia chinh nguei dang ky.
uwg (T T
Thé BHYT
i0S
- = : o*—>
. uanw TALR
Android
Néu khdéng quét
‘ 1 duoc ma QR, hay
tim kiém tir khoa - o
-@ “Céng thong tin ca ,:_'A x:f:‘:x ::T,

nhan (Mynaportal)”
dé truy cap.

— Tha tuc dang ky

X Vui long lam theo cac budc bén dudi dya trén dnh minh hoa trén man hinh.

(1) M3 Ung dung Céng théng tin c& nhan (Mynaportal) va dang nhap, sau do
chon “Thé BHYT” trong muc “Giay t3”.

(2) Néu dong “St dung thé cén cude ca nhén (My Number Card)” hién thi
cht dé la “Chua dang ky”, chon “Ddng ky”.

(3) Néu qua trinh déng ky mat thdi gian, trang thai sé hién thi la “Pang
dang ky”.

(4) Khitrang thai d6i thanh “ba déng ky xong”, viéc dang ky st dung da
hoan tat.
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Phién ban tiéng Viet/ RhFLEE

Cach kham chira bénh bang thé can

cudc ca nhan (My Number Card)

Khi di kham tai bénh viéen hoiac nha thuéc bang thé can cwéc cd nhan (My Number Card) da tich hop thé
BHYT,viéec xac minh danh tinh va tu cach bao hiém sé& duoc thyc hién qua thiét bj doc thé cé nhan dién

khudén mat*.

Thiét bj doc thé cé nhan dién khuon mat la thiét bi cé thé doc dir lieu anh chan dung ti chip IC trén thé can cuéc ca

nhan (My Number Card), sau d6 so sanh véi anh khudén mat chup tai quay dé xac minh danh tinh.

Xac nhan deng y

Pén bénh vién Xac minh danh tinh ey e ,
véi cac dieu khoan

Tha tuc hoan tat

® bat thé can @ Chon phuvong thic xac ® Xac nhan va lya chon dich @ Khi man hinh duéi day
cwéc ca minh danh tinh vu: Pieu tri y t&, thusc men, hién thi, tha tuc tiép nhan
nhan (My Nhan dien khudn mat théng tin chan doan cu thé, da hoan tat.
Number : ; : V.V.
Card) lén Cg') thé sé cé thém mff)t s§ muc khac can
thiét bi xac nhan hoic déng y, vi du nhu toa

—3 ,!. thusc dién to.
& - “
s 4 / ‘A

Cac loai thiét bi doc thé c6

nhan diéen khuon mat: Ban co dong y chia s

i

i :J| 5 | 6 | Pang y tat ca _ H

I_”ZI[ =1 | STHEET S |

Xba Huy

thong tin y t& trong qua m
- kher khéng? v
L) M3 PIN (4 chir s5) PeT———— hrs. Hanako Bango:
: Vui 1ong nhap ddng ma PIN RUCAELETH 1 A739 NF2
ELCHERRE
ABDLTLRTY (28BS 5 2] h— FERVHELT
OO0 (Tign st phau thuat/Bénh HERTERS T
an/Thusc da dung/Két qua Vui long 13y lai thé va che
: . kham dinh ky) tai phong cho.
EB|ER| R
: -~

5: [ Taet bong y tirng muc riéng lé
i m Le=JLe Ji] W AET 5

Con 2 [an the -

¥ Vi tri cac sé sé thay déi ngau nhién




Phién ban tiéng Viet/ RhFLEE

Ve cac dieu khoan dong y

Khi tiép nhan bang thiét bi doc thé cdé nhan dién khuén mat, sé cd buwéc xac nhan xem ban cé dong y chia sé

thong tin nhu toa thusc da ké truédc day hoisc két qua kham swc khée dinh ky véi bac si hodc dugc si hay
khong.

Xac nhan phvong ® Man hinh déng y theo tirng muc
thirc dong y Lich sir bénh an,
o~ o x R thusc men (ngoai . , . Két qua kham dinh
BEDEFBREDIRM Tién sir phau thuat phau thust) Lich sir thuéc men Ky
[CREULEIH, [FiiT / i
R HE /182 BEDFERE. WEDFMLUNDEZ BEDOHEFREY BEDRZERZ .
e " HEIICIRt T2 - OFEIFHRET. A% KEREICIRMHt T 5 & LRI IRt D
Ban c6 dong y chia sé EICEABRLETH, REICTRE 5 &I [ E=AVE WS EICERRLETH,
thong tin y té trong ABEULETH,
qua khe khéng? (Tien Ban c6 déng y Ban c6 déng y Ban c6 deng y Ban c6 deng y
st phiu thuat/Benh cung cap théng cung cap lich st cung cap théng cung cap thong
nThUGE d; dc j JKét tin vé cac ca phau béenh an va thusc tin vé thuséc da si tin vé két qua cac
sl ndee @le! eluinefine , thuat trusc day men (ngoai phiu dung trusc day lan kham dinh ky
aua kham dinh ky) cho co s& nay thuat) cho co s& cho co s& nay truéc day cho co
khéng? nay khéng? khong? s& nay khéng?
pong y tat ca pong y poNg y poNg ¥ pong ¥
2TEETS A=Y EECES) AERT S EEEES)
o e Khéng déng y Khéng déng y Khéng déng y Khéng daeng ¥
pon tirn
mucgriyén . lgé RIRLAL R AL A=A
I el = =2
fERICRET S *Giao dien man hinh va néi dung hién thij co thé khac nhau tuy theo co s& y té hoic hang thiét bi.

— DPong y tat ca

Néu ban déng y cung cap toan bé thong tin y té trong qua kh&, chon nuat phia trén dé hoan tat dong y mét lan.

— Poéng y tirng muc riéng lé

Néu ban muén chon loc théng tin can chia sé, hay nhan nut phia dwéi. Sau dd, cac muc nhu tien s phau thuat, thusc men, kham
dinh ky sé lan lwot hién thi dé ban déng y riéng trng muc.




Phién ban tiéng Viet/ RhFLEE

Ve dieu khoan dong y

(khi tai kham tai cung meét co s& y té hoac nha thusc)

Néu tirng sir dung thiét bi doc thé tai co s& y té hoidc nha thuéc, khi ban quay lai mat co s& da tirng dén,
thiét bi co thé ghi nhé& va ap dung lai nhitng lya chon lan truéc cta ban.
XThong tin vé dieu khoan sé khong duegc chia sé gira cac co s& y té€ hoic nha thusc khac nhau.

Xac nhan phuong Chuyeén tiép lwva chon
thec dong y dong y

Lwa chon dong y lan

truéc

BEDERFREORM (S BEDERIFRZFDRM (S -Fir: O

BERUEIH, FERULEIH, B, BEO

(FlT 28, HE 22 , L -f#g2: O

Ban c6 déng y chia sé

Ban c6 deng y chia sé théng tin y té trong qua -Tien s phau thuat: 86 ng
thong tin y té trong qua kha khong? y chia se’
kht khong? -Bénh an, thusc men:
(Tien s phiu thuat/Benh o Xem lya chon déng ¥ o p6 Ng ¥ chia se”
an/Thusc da dung/Keét hién tai -Két qua kham dinh ky:

qua kham dinh ky) - 5 BEEORERRZAD ikt +» DO’ ngychiase’

pong y tat ca Giir nguyén lva chon

déng v hién tai 0
2TCERTS BREOERIKNRZSIEH<S

pong y trng muc
riéng lé

—— e Chon lai tir dau Quay lai

BRICAEY S BRULEET

@ Man hinh dong y tirng muc: Day la giao dién gisng véi “Man

A 4

hinh dong y tirng muc” duoc trinh bay & trang 8 caa tai lieu nay.

— Néu chon déng y tirng muc riéng lé, ban c6 thé giir nguyén thong tin dong y da dang ky tir Ian truwéc. —
: Chon “DPéng y tirng muc riéng |&” dé xem lai hoic thay déi trang thai dong y da dang ky truéc do.

Néu da co thong tin deng y dugc dang ky truéc day, ban cd thé kiém tra lai noi dung da deng y.

: Chon “Giir nguyén lya chon dong y hién tai” dé hoan tat deng y véi noi dung gisng nhu lan truéc.

: Chon “Chon lai tir dau” néu ban muén thay dsi thong tin deng y cho lan kham/Iay thuéc hien tai.

(SRR OY )

*Giao dién man hinh va néi dung hién thj c6 thé khac nhau tuy theo co s& y té hoic hang thiét bi.



Loi ich khi kham chira bénh bing thé —

can cuéc ca nhan (My Number Card)

Dudi day la nhitng lgi ich chinh khi si dung thé cdn cwdc cad nhan (My Number Card) dé di kham chira bénh.

Nhan dvec dich vu y t& tét hon nhe div Khong can lam thém tha tuc, van
litu v t& ca nhan duwoc mién phan chi phi kham chira
' bénh vwot qua maec quy dinh

Néu ban dong y chia sé thong tin, bac si hoic Vi thé can cuwéc cd nhan (My Number Card)
duoc si co thé xem duoc lich s benh an, thusc da xac nhan sin théng tin bao hiém, ban dwoc
men va két qua kham dinh ky ngay trong lan mién mang theo gidy choeng nhan va lam thua
kham diu tién, du ban khéng mang theo sé tuc, dong thei duvoc mién phan chi phi veot mac
kham bénh. gi¢i han chi tra cho digeu tri y t& c6 chi phi cao.

“Ché dos hé trg chi phi dieu tri cao” la gi?

Pay la ché ds gilp ban dugc hoan lai phan tien vwet qua han mac, néu trong vong meét thang (tinh tir dau dén cusi thang) ban
phai tra qua nhiéu tien khi di kham bénh hoic lay thusc. Khi xac nhan bao hiém bing thé can cuéc ca nhan (My Number Card),
ban sé duoc ty dong ap dung ché dé hé trg chi phi dieu trj cao.

10



Phién ban tiéng Viet/ R LR

Trueong hop khong thé tien hanh tiép nhan bang

thé can cuéc ca nhan (My Number Card) do sv c6 tam thei

Khi s dung thé can cuvéc cd nhan (My Number Card) thay cho thé BHYT, néu cé su cé nhu thiét bi doc thé & quét
khudn mat bi 16i va khong thé xac nhan tv cach bao hiém, viec xac nhan van sé duec thyc hiéen bang cach khac nhv
huéng dan dusi day. Ban sé khong phai tra 100% chi phi ma van dwgoc kham chita bénh véi maec chi phi ty trda nhu
trudc gio.

o =" P3 xust trinh thé cdn cudc cd nhan (My Number Card) nhung khéng thé lam tha tuc
v
. R o . Néu khong thé xuat trinh ca hai loai bén trai:
Neu Co the Xuét trlnh m@t trong hal gla ytd Sau: llllllllllllllllllll ;lllllllllllllllllllllllllllllllllllll:
Trwong hop tai kham Trwong hop Kham lan dau
Man hinh Mynaportal Gidy ching nhan bao v T xécvnhan e
%4 thé sir dung file PDF tai tir hiém Xac nhan tai quay 20 hian qauy
Céng thong tin ca nhan bao hiém
(Mynaportal) Né&u co s& y t&é da nim dwoc I
thong tin can thiét, c6 thé
BRSO — . xac nhan tryc tiép véi nhan % + =
e by Shi iERsEODRSY Shi vién bang lvi. — P
+ £ = g&%ﬂﬁm?;ﬁq_ + [ — ' .
T — il — . .
%;i; == o SRR, T VUi long nhan to khai tir
nhan vién va dien thong tin.
— “Gidy chirng nhan bao hiém” la gi? — “T& khai xac nhan quyén bao hiém” la gi?
La mét loai gidy to duoc cap tw dong cho nguei cé thé bao L oz . e e e ) b s
- A " R > , A g La mau don ban can dién khi kham [an dau tai co sé& y té hoic
Elée? l\d/lgré?’kﬁgﬂ:%(;:ﬂ pf_}?‘logant?‘ulgllqtnﬁc. k’;ggngxglen?g':\g nha thusc ma khong thé xac nhan quyén bao hiém vi mot ly
g de di K enn. - 1rong | '9 Nop kNoNg Xac nhan do nao do, dong thei khong thé mé «¢ng dung Céng thong tin
duwoc b?o hLem, vui long xuat trinh giay nay cung vaéi thé can ca nhan (Mynaportal) hosc Gidy ching nhan bao hiém
cwéc ca nhan (My Number Card). ' ; :
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Téng dai CSKH

Phién ban tiéng Viet/ RhFLEE

(co ho tro tieng nwéc ngoai)

Néu ban cd thiac mac hoidc gap khé khan lién quan dén thé can cwéc ca nhan (My Number Card), vui lIong goi

dén s6 téng dai dwei day dé dugc hd tro.

X Hién cé nhiéu cuéc goi bi quay nham sé. Vui long kiém tra ky s6 dién thoai truéc khi goi.

@® Ve Thé can cvo ' c ca nhan (My Number), Gidy thong
bao ma sé ca nhan va Thé thong bao

@ Ve viéc tam thei ngirng sir dung trong treeng hep
dien thoai thong minh tich hgp Thé My Number va
ching thuv dien tir bi mat hoac bi danh cip

0120-0178-27

Thei gian tiép nhan cuéc goi
Ngon ngir: Anh, Trung, Han, TBN, BBN
Méi ngay: 8 : 30 - 20: 00

Ngon ngir: Thai, Nepal, Indonesia, Viét, Tagalog
Méi ngay: 9:00-18:00

¥ Truwong hep tam thei ngirng sir dung tai muc @ dwec h6™ tro 24/24
% Néu khong goi dugc sé & trén:0570-064-738 (cudéc phi co tinh)
% Né&u ca hai sé trén dau khong goi duoc:050-3818-1250
(cwéc phi cé tinh)
% Néu muén dugc hé tro bang tieng Nhat: 0570-783-578
(cwéc phi co tinh)
Thoi gian tiép nhan cudc goi: Méi ngay 8 : 30 -20: 00

Vé My Number, Céng thong tin
ca nhan (Mynaportal)

0120-0178-26

Thei gian tiép nhan cuéc goi

Ngon ngir: Anh, Trung, Han, TBN, BDN, Thai,

Nepal, Indonesia, Viét, Tagalog
Ngay thuvong: 9:30-20:00
T7/CN/Ngay lé&: 9:30-17:30

X Trir ky nghi cusi nam (tir ngay 29/12 dén 3/1)
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